	Almond Road Surgery – Friends & Family Test       Results  - Jan	2019


These are the results of the Friends & Family Test for Almond Road Surgery.  
The question patients were asked was: - “How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?”
The Results are as follows:-
	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know

	14
	6
	2
	0
	0
	0




What Patients Said About Our Practice
· Great service
· Excellent
· Long experience
· Helpful and efficient easy access
· Good service
· No problems at all on looking after me
· When coming you always get to see someone, never turned away. Also the calling system is good.
· I have always found the practice very good and the waiting times fast. Dr Chomicka is very helpful and is always very nice
· Very welcoming and have appointments when you need them
· Always had excellent treatment from the GP’s & Nurse’s
· Staff are lovely, always there to help. Nurses are lovely. Caring surgery. Always clean and fresh. Thank you all, You’re all stars
· Very good service
· Everyone is so helpful and always try hard with problems
· Friendly staff, great Doctors
· Can get appointments easier than other Doctors
· Usually get seen quick, but parking is a problem
· Appointments are easily available
· I have had mixed experiences at this surgery with the Doctors. Very good experience with the Nurses & Midwives
· [bookmark: _GoBack]Not being able to see doctor as quickly as in the past 
 
Series 1	Extremely Likely	Likely	Neither Likely or Unlikely	Unlikely	Extremely Unlikely	Don’t Know	14	6	2	0	0	0	
