	Almond Road Surgery – Friends & Family Test       Results  -Dec	2019


These are the results of the Friends & Family Test for Almond Road Surgery.  
The question patients were asked was: - “How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?”
The Results are as follows:-
	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know

	12
	8
	1
	0
	0
	1




What Patients Said About Our Practice
· Because the service has always been good and I have never had a problem seeing a Dr
· Very friendly staff. Have always been really happy with support they have given me 
· Always there to help. Excellent service
· Get apppointments to see Dr. Very friendly
· Always fit me in when needed and are just great Doctors
· Very efficient, friendly and attentive
· You can always get an appointment to see the doctor, whether it is a normal appointment or sit and wait. Staff are very kind and pleasant to you
· Been with GP long time, would recommend to others
· Internets access – brilliant, Staff – friendly and helpful, Doctors – very approachable
· Helpful staff. availability of appointments
· Very police staff and never really a problem getting appointments
· Comfortable attitude
· Very welcoming and easy service
· Reliable. Have helped both of my children on multiple occasions
· Always manage to get an appointment if an emergency. Never a problem
· The surgery does try to meet needs of the patients 
· Understand the problem in hand and are helpful when offering alternative medication
· [bookmark: _GoBack]Communication could be better / more helpful between doctors & patients
Series 1	Extremely Likely	Likely	Neither Likely or Unlikely	Unlikely	Extremely Unlikely	Don’t Know	12	8	1	0	0	1	
