	Almond Road Surgery – Friends & Family Test       Results  -  Aug	2019


These are the results of the Friends & Family Test for Almond Road Surgery.  
The question patients were asked was: - “How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?”
The Results are as follows:-
	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know

	10
	6
	1
	0
	0
	1





What Patients Said About Our Practice
· I have always been happy with all the treatment I have received and the staff have always been happy and friendly
· Always had good service with doctors and nurses
· Always helpful and polite
· Helpful, courteous, caring , thorough.
· Quick appointments and great staff
· Persaonl and effective care. Continuity with GP providing care and treatmtment
· Great care. No problems
· I have always been happy with the service I have received so far at this practice
· Always very helpful
· Very helpful. Appointments made quickly. Reception very helpful and organised. Friendly staff
· Sit & wait is good. Getting harder to get appointment when working full time. Some out of hours appointments would be handy.
· Book appointments online
· Always helpful, friendly staff and generally can get appointment when needed.
· Have always had good treatment from the practice.
· Friendly and efficient staff. good service from doctors
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